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bear Mr. Whitenack: 

I represent Pennzoil Quoker State Company in the above•referenced matter. 7he 
attached Supplemental Response provides additional information in response to the October 
15, 2009 request for information ("RFI°) of the United States Environmental Protection Agency 
("EPA") to Pennzoil Quaker State Company ("PQS") with regard to the Yosemite Creek 
Superfund site (the "Site'). PQS received a lefter dated August 24, 2010 requesting that PQS 
supplement its original response, dated January 14, 2010 ("Original Response"). Subject to 
both the general and specific objections noted in PQS's Original Response, and those noted 
in the responses below, and without waiving these or other available objections or privileges, 
PQS submits the following in response to the RFI and in accordance with telephone 
conversations between counsel for PQS and counsel for EPA, Michael Massey, limiting the 
scope of certain responses as noted below. 

In responding to the RFI, and preparing this Supplemental Response, PQS has 
undertaken a diligent and good faith search for, and review of, documents and information in 
its possession, custody or control and that are relevant to this matter, or as requested, ajthough 
not relevant to this matter, As discussed in more detail in PQS's Original Response, the RFI 
purports to seek a great deal of information that is not relevant to the Site or alleged 
contamination at the Site. By agreeing to provide additional information that is not directly 
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relevant to the Yosemite Creek Superfund Site or any connection to the Bay Area Drum State 
Superfund Site at 1212 Thomas Avenue in San Francisco, California (the "BAD Site°), PQS 
does not intend to waive any of the objections to the RFI on the basis raised in its original 
response. PQS also does not admit that any of the additional information provided herein has 
any relevance to the Yosemite Creek Superfund Site. 

The RFI defined "COCs" as any of the contaminants of conosm at the Site and 
includes: lead, zinc, mercury, dichlorodiphenyltrichloroethane I°DDT"j, chlordane, dieldrin, 
and poly chlorinated biphenyls j°PCBs" ► ." However, certain RFI requests also seek information 
regarding hazardous substances more broadly. These requests go beyond the specific 
chemicals for which EPA purports to have evidence of a release or threatened releose to the 
environment at the Site and are not relevant to the Site pursuant to Section 104 (e) j2 ► IA of 
CERCIA; thus PQS has limited its additional review of documents and information relating to 
other facilities to the COCs identified by EPA as being relevant to the Yosemite Creek 
Superfund Site. 

As you know, the California Department of Toxic Substances Control I"DTSC" ► 
conducted an extensive investigation of the BAD Site and PQS's operations in connection with 
it. DTSC's investigation included an information request to PQS and the DTSC files include 
both PQS's Responses to DTSC's information request, among other documents. We 
understand that EPA is already in possession of DTSC's fijes regarding the BAD Site, and to 
the extent that EPA is not in possession of these files, they ore readily available to the EPA. 
However, PQS is providing copies of such documents that were provided to PQS in the 
course of its involvement with the BAD site. 

If you have any questions regarding the response below, please contact me. 

Sincerely, 

Roberta S. Lewis 

cc: 	Ron Averill 
Carol Campagna 

Attachments 



GENERAL OB,YECl'IONS 

P(ZS ineorporates herein by referenee the general privileges, protections and objections 
with respect to the RFI and each information request therein from its Original Itesponse into this 
Supplemental Reaponse. 

Subject to the foregoiung objections and all objections stated within PQS's responses to 
individual requests, the following are PQS's supplemental responses to the RFI. 

PQS incorporates by referertce each individual response in its Original Response into 
each individual response ip this Supplemental Reaponse. 

1*I ~ ISU • 	~ 	~ 1 	1 	~ ' 	'~~ 

1. Deacribe geuerally the nature of the business conducted by Respondent and identify 
tho products maoufactured, fotrotulated, or prepared by Respondent througbout its 
history of operatioqs. 

RESPONSE; 

In addition to the General Objeataons set forth above, PQS objects to this request 
as overbroad in soope, unauthorized by law to the extent it is overbtoad, and unduly 
burdensome. Identifying each of the products manufactured by PQS is not feasible due 
to the scope of products and long history of the company, 

Notwithstanding the foregoing, and without any waiver of its objections, PQS 
provides the following supplemental infortnation: 

'I'he facility at 2015 Grand Street, Alameda, CA, which opened in 1951, biended, 
packaged, sold and delivered petroleum products to its customers throughout the San 
Francisco-0akland, Califomia area Theso petroleum products are typirally motor oil, 
lubricants, industrial grease producGs and other consumer automotive products. Products 
were primarily packaged in sniall containers until approximately 1965, when some 
products began to be packaged in drums. 

The Pennzoil Products Company Vemon Packaging Plant at 3430 E. 26 a  Street, 
Los Angeles, California manufactttred motor oil and related products thmugh the 
blending of various oil feedstocks and additives. Products from this facility were 
packaged in various forms, warehoused on site and shipped to PQS branch locations or to 
customer locations as needed. The distribution process apparently entailed filling drums 
with lubricants at the Vernon facility, loading them on trailers, then taking them to 



Pennzoil branch locations or customena. The lubricants were pumped firom the drums to 
containers at the Pennzoil branch office or customer location. ABer PQS was purchased 
by Shell in 2002, this location became the Shell Lubricants/PQS Distribution Center, It 
ceased manufacturing at that time and became prinaarily a warehouse to store and 
distribute productg. 

Branch locations in Califomia and the immediately surrounding states (AZ, NV, OIt), as 
well as Hawaii, believed to be bnutah locations which opemted as 
distributior✓warehouses only, included: 

• Pennzoil Products, P. Q, Box 2967, Tucaon, AZ 
• Pennzoil F.@S Dist on Mason (F 8c S was acluaAy a can•ier used by PQS as opposed to a 

branah) 
• Pemnzoil Products, 3201 Bandini Blvd., Veruw, CA 
• Pennwil, 11651 Hart St., Nonh Hollywood, CA 
• Cohon Branch, 1443 Milicr Dr., Cohon, CA 92324 
• Pennzoil, 5470 Wynn Rd., Suite #400, Las Vegas, NV 89118 
• Pennzoil,1190 Qrchand St., Coachella, CA 92236 
• Pennzoi1,1225 Bwton St., Fullerton, CA 92631 
• Pennzoil Pmducts, Veutura, CA 
• Pennwil Pmducts, Lancaster, CA 
• Peunzoil — Hawaii 
• Pemtwil, 5155 Mercucy Point, San Diego, CA 
• Pemizoil Produeds, 3413 Avabn, L.os Angeles, CA 
• Pennzoil Products Co., Bakersfield, CA 
• Pennzoil Products, Santa Maria (OCSP 0427B1oak 156), Santa Maria 

Quaker State locations included a location at 19501 S, Santa Fe Ave., Rancho 
Dominguez, (a.k.a. Carson), CA This was a blending, packaging, distribution location 
which opened in 1985, after the previous blending location, believed to be at 1401 
Newdoak St., Terminal Island, I.ong Beach, Califomia closed in the mid 1980s. Producls 
blended, packaged, distributed and marketed included prunarily motor oil and automotive 
lubricants. The following types o£ finished productc appeared to be stored/available in 
drums at this site: various grades of motor oil, racing oil, aviation oil, snowmobile oil, 
outboard oil, die,sel lube, motorcycle oil, tractor hydraulic/transmission fluid, automotive 
trnnsmission fluid, hydraulic oil, hoist oil, Stoddard solvent, kerosene, protective coating 
productc, anti-fraeze, gear lubricants, chain and bar lubricants, grease, chassis lubes, 
Stoddard/cletlzolene misc. specialty part cleaner, brake fluid, diesel fuel drier, diesel fuel 
treatment and power steering fluid. 

Interviews with knowledgeable employees indicated that both the Quaker State Tenninal 
Island and Rancho Dominguez locations received product via tank truck and tank car. It 



was unloaded into tanks, then dispensed as required via tanlc truck or piped in to the main 
building for paclraging in 1 quart, 5 quart or 55 gallon drunns. 

Other locations, believed to be branch locations which operated as 
distribution/watehouses only, identified included: 

• 85 San Julian St, Ventura, CA 
• 3363 Santa Fe St., Fullerton, CA 
• 6352 Ethel Ave., San Bemadino, CA 
a 7343 Carroll Rd„ San Diego, CA 
• Branch 79, San Luis Obispo, CA 
• 1335 Dayton St., Salinas, CA 
+ 4500 Broadway, Salida, CA 
o 1982 Stone Ave., San Jose, CA 
• 1701 Poplar St, Oakland, CA 
• Chico, CA 
• Reao,lvV 
• Sacramento, CA 
• Las Vegas, NV 
a Carson, CA 
• 681 Huff St., San Bemadino, CA 
• 1531 Dentino Way, Sparks,KV 
• Eugene, OR 

2. Provide the name (or other identifier) and address of any facilitiea wbere 
Respondent carried out operatlons between 1940 and 1988 (the "Relevant Time 
Period") and that: 

a. Ever shipped drums or other containers to the BAD Site for recycling, 
cleaning, reuee, disposal, or sale. 

b. AreJwere located in Caldornia (e:duding locatione where ONLY 
derical/office work was performed); 

c. Are/were located oatside of California and shipped any drrwns or otber 
contaiaers to California for recyding, deaning, reuse, dispoeay or sale (for 
drums and containers tbat were shipped to California for sale, indude in 
your response only tramactions where the drums and containerA themaelves 
were an object of the sale, not tran®actions where the sole object of the aale 
was usetul product contained in a drum or other container} 
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RESPONSE: 

Itt addition to the Gieneral Objecpions set forth above, PQS objects to this request 
as overbroad in scope, unauthorized by law to the extent it is overbroad, and unduly 
burdensome. As stated in the RFT, "EPA is seeking to identify parties that have or may 
have contributed to contamination at the Site." However, in addition to facilities with a 
connection to the BAD Site, Request No. 2 purports to also seek infomuation regarding 
any facility loeated in Califomia (excluding locations where ONLY clerical/office work 
was perfonned) and any facility located outside of Califomia that shipped drunns or other 
containers to any location in California, even to locations other than the BAD Site. These 
other facilities have no nexus with the BAD Site, and thus this request seeks information 
that is not relevant to the Site. 

Notwithstanding the foregoing, and without any waiver of its objections, PQS 
provides the following supplemental information: 

See PQS's Supplemental Response to Question No. 1 for information regarding 
facilities where PQS r,arried out operations between 1940 and 1988 in Califomia and/or 
surrounding states. 

a. ln addition to the infonnation provided in PQS's Original Response, PQS provides 
the following infomnation: 

As EPA is aware, the Califomia Department of Toxic Substances Control ("DTSC") 
conducted an extensive investigation of the BAD Site and PQS's operations in 
connection with it DTSC's investigation included an infom ►ation request to Pennzoil 
and Quaker State and the DTSC files include both Pennzoil's and Quaker State's 
Responses to DTSC's information request, among other documents. We understand 
that EPA is already in possession ofDTSC's files regarding the BAD Site, and to the 
extent that $PA is not in possession of these 51es, they are readily available to the 
EPA. However, PQS is providing copies of such documents that were provided to 
PQS in the course of its involvement with the BAD site. These documents are 
included on two CDs hereby submitted with this response and numbered PQS2 
00001-01967. 

No additional information, other than what was provided in PQS's Original Response, 
regarding drums or other containers shipped within Califomia to the BAD Site for 
recycling, cleaning, reuse, disposal, or sale were located. 

b. PQS's Supplemental Response to Question No. 1 indicates facilities operated by PQS 
between 1940 and 1988 that were in Califomia (excluding offices where only clerical 
work was performed). 

c. See Supplemental Response to Question No. 17, below relating to drum 
reconditioning practices of PQS in Califomia during part of the requested timeframe. 



Drums from the locations in Tucson, AZ and Las Vegas, NV listed in response to 
Question No. 1 may have been returned from those locations to Cooper 
Drum/Waymire for reconditioning. 

Also, PQS was alleged by SPA to have sent drutns to the Lorentz Barrel and Drnm 
Site in San Jose, CA between 1459-1964, but no documentation was produced in that 
matter by EPA or DTSC indicating which PQS facility is alleged to have sent dmms 
to that site. No documentation or information was located in the possession of PQS 
during due diligence for responding to a CERCLA 104(e) request for that site 
indicating that any dnims were sent from any PQS facility, in or out of California, to 
that site. 

No documentation was located through a diligent search indicating that any facility 
outside of Califomia (the search was limited to the immediately adjacant states of 
Oregon, Nevada and Arizona) shipped any dnmns or other amtainers to the BAD Site 
for recyeling, cleaning, reuse, disposal, or sale. 

3. Provide a brief description of the nature of Respondent's operations at each Facility 
ident;fied in your response to Queation 2(the "Facilities") including: 

a. The date auch operatiom commenced and conduded; and 
b. The typea of work performed at each location over time, iucluding but not 

limited to the industrial, chemical, or mstitutional proceases undertaken at 
each location. 

I04.`1:11:i;9xl 

In addition to the Geaentl Objections set forth above, PQS objects to this request 
as overbroad in scope, unauthorized by law to the extent it is overbroad, and unduly 
burdensome. ln particular, but without limiting the generality of the foregoing objection, 
PQS objects to the request in (b.) that it describe "types of work performed at each 
location over time..." Without identi5cation by the EPA of the types of work it is 
referring to, it would be virtually impossible, given the broad nature of possible work at 
various facilities, to describe each and every type of work that was performed at any 
facility. To the extent that EPA seeks infonnation about facilities that have no nexus 
with the BAD Site, this request is not relevant to the Site. 

Notwithstanding the foregoing, and without any waiver of its objections, PQS 
provides the following supplemental information: 

See PQS's Supplemental Responses to Questions No. 1 and 2. 



4, For each Faciliiy, describe the types of records regardiog the storage, production, 
purchasing, aad use of Substancea of Intereat ("SOl°°) during the Relevant Time 
Period that still ezist and the periods of time covered by each type of record. 

RESPONSE: 

In addition to the General Objections set forth above, PQS objects to this request 
as overbroad in scope, unauthorized by law to the extent it is overbroad, and unduly 
burdensome to the eetent it seeks to require PQS to describe "types of records". Where 
documents have been provided in response to this RFI, each and every document 
regarding SOls is not also "identified" by describing its ccmtems. PQS further objects to 
Request No. 4 as it purports to seek information relatang to hazardous substances beyond 
the specific chemicals for which $PA purports to have evidence of a release or threatened 
release to the environment at the Site and that is not relevant to the Site; thus PQS has 
limited its review of documents and information to COCs identified by EPA. 

Notwithstanding the foregoing, and without any waiver of its objections, PQS 
provides the following supplemental information; 

Quaker State merged with Pennzoil to form Pennaoil-Quaker State in 1998. The 
Pennzoil-Quaker State Company became a wholly owned subsidiary of Shell Oil 
Company in 2002. Records transferred to Shell's possession were usually accessible by a 
specific location name or speeific address. Since these questions inquire into 
circumstanees and matters which occurred during a time period considerably outside of 
Shell's/PQS's nomnal document retention policy, it is likely that there would be little or 
no documentation in the possession of Shell which would provide assistance in 
developing a response, Quaker State indicated in its response to the ATSC's rrequest for 
information regarding the HAD Site that records prior to 1986 were destroyed in 
accordance with that company's record retention poliey. Nevertheless, PQS conducted 
an extensive review of an index of over 17,500 available records, and more than 100 
possibly relevant boxe,s were retrieved and reviewed for responsive documems. 
Documents relating to the storage, production, purchasing, and use of hydraulic oil and 
some documents identifying lead, mercury and zinc that were located with respect to the 
facilities identified in response to Question 1 are attached hereto and numbered PQS2 
01 968-021 1 6. No documents located through this search indicate that these SOis were in 
drums sent to the BAU Site or were sent to the Yosemite Creek Superfund Site, 

5. Did Respondent ever (not just durhrg the Rekvant Time Period) produce, purchase, 
and use, or store one of the COCs (including any substancea or wastes coataining 
the COCs) at any of the Facilities' State the factual basis for your response. 

[; 



RESPONSE: 

In addition to the Creneral Objections set forth above, PQS objects to this request 
as overbroad in scope, unauthorizsd by law to the extent it is overbroad, and unduly 
burdensome. By removing any temporal limit and any nexus between COCs at PQS's 
Facilities and the BAD Site, Request No.5 purportg to seek infomiation relating to PQS's 
Facilities that is not relevatrt to contamination at the Site. 

Notwithstanding the foregoing, and without any waiver of its objections, PQS 
provides the following supplemental information: 

PQS and QS lubricants plants typically manufactured motor oil and related 
product through the blending of various oil feed stocks and additives. Documents fi'om 
outside the Iielevant Time Period indicate that some small amounts of zinc may have 
been present in additives used at the Vernon, CA facility after the Relevant Time Period. 
We did not locate documents from the Relevam Time Period indicating tbat any of the 
COCs were produced, purchased, used or stored at the facilities. Products from these 
facilities were packaged in various forms, warehoused on site or at branch warehonse 
distribution locations and shipped to PQS/QS branch locations or to eustomer locations as 
needed. 

It is important to note that not all of the products manufactured or handled at these 
facilities would have been handled, stored, packaged or distributed in 55 gallon drums 
that may or may not have gone to the site. Additives may have been delivered to the 
facilities im mnker trucks and stored in tanks prior to blending into products. Wastes were 
disposed off-site in accordance with regulations„ and some liquid waste strearns, 
particularly from drum cooperage operations at Alameda, CA and Vemon, CA were sent 
to the sewer as allowed by the local authorities. 

b. If the answer to Question 5 is yea, ident dy each COC produced, purchased, used, or 
stored at each Facaity. 

RESPONSE: 

Notwithstanding the foregoing, and without any waiver of its objections, PQS 
provides tlte following supplemental information: 

See PQS's Supplemental liesponse to Question No. S. 

7. If the anewer to Que®tion 5 is yes, ideatify the time period during which each COC 
was pnoduced, purchased, used, or stored at each Facgity. 



RESPONSE: 

Notwithstaading the foregoing, and without any waiver of its objections, PQS 
provides the following supplemental information: 

See PQS's Supplemental Response to Question No. 5. 

S. If the answer to Queation 5 ia yes, identiry the average annual quandty of each COC 
produced, purchased, used, or etored at each Facility. 

RESPONSE: 

Notwithstanding the foregoing, and without any waiver of its objections, PQS 
provides the fol lowing supplemental information: 

See PQS's Supplemental Response to Question No. 5. 

9. If the answer to Question 5 is yea, identify the volume of each CQC disposed by the 
Facility annuallq and deseribe the method and loration of disposa6 

RESPONSE: 

Notwithstanding the foregoing, and without any waiver of its objeckions, PQS 
provides the following supplemental information: 

See PQS's Supplemental Response to Question No. 5. 

10. bid Itespondent ever (not just during the ltelevant Time Period) Produce, purchase, 
use, or store hydraulic oil or transformer oil at any of the FacRities? State the 
factual basla for your response to this pueation. 

RESF'ONSE: 

In addition to the (ỳeneral Objections set forth above, PQS objects to this request 
as overbroad in scope, unauthorized by law to the extatt it is overbroad, and unduly 
burdensome. By removing any temporal linut and any nexus between hydrauGc fuel or 
transforrner oil at FQS's Facilities and the BAD Site, ltequest No. 10 purports to seek 
information relating to PQS's Facilities that is not relevant to contamination at the Site. 

Notwithstanding the foregoing, and without any waiver of its objections, PQS 
provides the following supplemental information: 



Based on a review of reconis and available information from extensive employee 
interviews, PQS and/or QS may have produeed, purchased, used, or stored hydraulic oil 
or tnansformer oil at a facility, however, PQS has found no written documentation to 
indicate that any of these specific materials were previously contained in any empty 
drwns that may have gone to the BAD Site. 

PQS located documentation indicating that PCBs were not present in certain 
prodttcts it purchased. These doeuments are attached hereto, numbered PQS2 01968- 
01988. 

11.If the amnver to Question 10 is yea, identify each speciRc type of hydraulic oil and 
transformer oil produced, purcbased, used, or stored at each Facility. 

L'.i 41'1 i1) ►f.y A 

See PQS's Supplemental Response to Iiequest No. 10. Quaker Stat® merged with 
Pennzoil to form Pennzoil-Quaker State in 1998. I'he Pennzoil-Quaker State Company 
became a wholly owned subsidiary of Shell Oil Company in 2002. Records tnmsferred 
to Shell's possession were usually accessible by a speci8c location name or specific 
address. Since these questions inquire into eircumstances and matters which occurred 
during a time period eonsiderably outside o£ Shell's/PQS's normal document retention 
policy, it is likely that there would be litde or no documentation in the possession of Shell 
which would provide assistanee in developing a response. Quaker State indicated in its 
response to the D1'SC's request for information regarding the BAA Site that records prior 
to 1986 were destroyed in aeeordance with that company's record retention policy. 
Nevertheless, PQS conducted an extensive review of an index of over 17,500 available 
records, and more than 100 possibly relevant boxes were retrieved and reviewed for 
responsive documents. Several documents pmduced herewith mention hydraulic oil. See 
documents numbered PQS2 01989-02001. No infomiation requested by Questions 12, 
13, or 14, was located through this search with respect to the hydraulic oil mentioned. 
No doauuents indicated that any of these materials were sent to the BAD Site or the 
Yosemite Creek Superfund Site. 

12. If the anewer to Question 10 is yea, identify the time period during whieh each type 
of hydraulic oil and transformer o0 was purchased, produced, used, or stored. 

RESPONSE: 

See PQS's Supplemental Response to liequest No. 10. 

P; 



13. If the answer to Queation 10 e yes, identify the average aunual quantity of each type 
hydraulic oil and transformer oil purchased, produced, used, or stored at each 
Facility. 

RESPONSE: 

See FQS's Supplemental Response to Itequeat No. 10. 

14. If the answer to Question 10 is yes, identify the volume of each hydraulic oil and 
trausformer oil disposed by the Facility aanually and describe the method and 
location of disposal. 

RESPONSE: 

See PQS's Supplemental Response to Request No. 10. 

15.Provide the followiung information for SOI (SOIs include any substance or waste 
containiwg the SOI) identified in your respouses to Questions 5 and lo: 

a. Deseribe briefly the parposo for which each SOI was used at the Facility. If 
there was more than one use, describe eacb use and the method and location 
of disposaL 

b. Identify the supplier(s) of the SOIs and the time period durmg which they 
supplied the SOIs, and provide copies of all contracts, service orders, 
shipping manifesta, invoices, reeeipts, caneeled checks and otber documents 
pertaining to the procurement of the SOI; 

a State whether the SOIs were dellvered to the Facility in bulk or iq closed 
coutainers, and describe any cbanges m the method of delivery over time; 

d. bescribe how, where, when, and by whom the contamers used to the store the 
SOIs (or m whkh the SOIa were purchased) were cleaped, removed from the 
Fscility, and/or disposed of, and deseribe any changes in cleaning, removal, 
or disposal practices over time. 

RESPONSE: 

In addition to the General Objections set forth above, PQS objecls to this request 
as overbroad in scope, unauthorized by law to the extent it is overbroad, and unduly 
buidensome. Request No. 15 purports to seek infornmtion relating to PQS's facilities 
that is not relevant to contamination at the Site. 

Notwithstanding the foregoing, PQS provides the following supplemental infonnation: 

See PQS's Supplemental Responses to Requests No, 5 and No. 10. 
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16. For each SOI delivered to the Facilities in closed containers, deacribe the containers, 
includ'utg but not limited to: 

a. The type of contamer (e.g. 55 ga4 drnm, tott, etc.); 
b. Whether the containers were new or used; and 
c. If the containers were used, a description of the prior use of the container. 

RESPONSE; 

In addition to the General Objections set forth above, PQS objects to this request 
as overbroad in scope, unauthorized by law to the extent it is overbroad, and unduly 
burdensome. Request No. 16 purports to seek information relating to PQS's Facilities 
that is not relevant to eontamination at the Site, 

Notwithstanding the foregoing, PQS provides the following supplemental 
inforniation; 

No documentation relating to delivery of S07s to the facilities identified in 
response to Question 1 was located. See PQS's Supplemental Response to Request No. 
17. 

17. For each container the reapondent used to store a SOI or in which SOIs were 
purchased ("Substance-Holding Containers" or "SHCs') tbat was later removed 
from the Faclity, provide a coroplete description of where the SHCs were sent and 
the circumstapces under which the SHCs were removed from the Facility. 
Distinpuish betweeo the Itelevant Time Period and the time period since 1988, and 
describe any changes m Respondent's practices over time. 

RESPONSE: 

1n addition to the Geneml Objections set forth above, PQS objecis to this request 
as overbroad in scope, unauthorized by law to the extent it is overbroad, and unduly 
burdensome. PQS further objects to Request No. 17 as it assumes lhat each SHC is 
somehow individually identified, tracked, and used and reused by the same entity 
throughout the life of the SHC. There is no evidence that BAD opemted in this way or 
that it tracked SHCs for its customers such that this information is available. Generally, 
SHCs, such as dmms sent to dnun reconditioners by a customer, ar® fungible 
commodities and are not individually tagged or tracked in ensure their retum to that 
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particular customer. According, Request No. 17 puiports to seek inforntation that does 
not exist. 

PQS further objects to Request No. 17 as it purports to seek information relating 
to hazardous substances beyond the speci$c chemicals for which EPA purports to have 
evidence of a release or threatened release to the envimnment at the Site and that is not 
relevant to the Site; thus PQS has limited its review of documents and information to 
COCs identified by EPA. 

Additionally, as stated in the RF14 "EPA is seeking to identify parlies that have or 
may have oontributed to contamination at the Site." FIowever, Request No. 17 purports to 
seek information regarding SHCs that were sent to sites other than the BAD Site. To the 
extent that EPA seeks infonnation about facilities that have no nexus with the BAD Site, 
this nyquest is not relevant to the Site. 

Notwithstanding the foregoing, and without any waiver of its objections, PQS is 
providing EPA with certain information and documents tliat contain information related 
to PQS's Facilities that shipped dnuns or other containers to the BAD Site. 

See PQS's Supplemental Responses to Requests No. 2, 5,10 and 16. 

In addition, as to handling of containers generally, PQS's August 23, 2005, 
Aecember 17, 2008 and May 20, 2009 responses to EPA's CERCLA 104(e) Request for 
lnforination regarding the Cooper Drum Site in L.ns Angeles County, California indicated 
the following regarding handling of containers that may have been sent to drum recyclers: 

The main PQS facility which had a business relationship with Cooper/Waymire 
Drum was the facility loe.ated at 3430 E. 26s' Street, Los Angeles, California. Previously, 
this location was known as Pennzoil Products Company's Vemon Packaging Plant. This 
plant manufactured motor oil and related products through the blending of various oil 
feedstocks and additives. Products from this facility were packaged in various fonns, 
warehoused on site and shipped to PQS branch locations or to customer locations as 
needed. After PQS was purchased by Shell in 2002, this location became a PQS 
Aistribution Center. At that time, it aeased to be a blending facil'ity and beeame primarily 
a warehouse whero product is stored. 

lnterviews with knowledgeable employees indicated that this plant had a business 
relationship with Cooper/Waymire brum Company from approidmately 197$ until the 
early 1990s, T'he distribution process during the relevant timeframe apparently entailed 
irilling drums with lubricants at the Vemon facility, loading them on trailers, then taking 
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them to Pennzoil branch locations or customers. T'he lubricants were pumped from the 
drums to containers at the Pennzoil branch office or customer location. 

The empty drums were usually either: 1) taken back to the Vemon location by 
the PQS tntck or contrncted common carrier for later pick up by drum recottditioners 
such as Cooper/Waymire; 2) left at the branah or customer location for later pick up by 
drum reconditioners such as Cooper/Waymire, or 3) taken directly to drum reconditioners 
such as Cooper/Waymire by the PQS truck or contracted catrier. Documents (inclading 
Empty Drum Certifications and Bmpty Drum Receiving Records) that appeared to reflect 
drums returned from PQS locations to Cooper/Waymire fnr reconditioning were provided 
to the EPA with PQS's responses. Itt any case, the business relationship between PQS 
and Cooper/Waymire was centralized through the Vemon facility at 3430 E. 26 1h  Street, 
Los Angeles, California. 

Documents that appeared to reflect drums returned from Quaker State ("QS") 
locations to Cooper Drum were provided to the EPA with PQS's Second Supplementary 
Response to the Information Request ragarding Cooper Dnim. 

Based on interviews with a knowledgeable former Quaker State employee, the 
Quaker State Terminal Island, Rancho Dominguez and warehouse distribution locations' 
relationship with Cooper Drum consisted of strictly a Buy/Sell agreement, Quaker State 
sold empty drums and bought reconditioned and new drums from Cooper as well as other 
drum companies. Within the QS documents provided in its nesponse to the EPA's 
Infomration Iiequest regarding Cooper, there were Cooper Drum Receiving Slips 
showing drums from the Rancho Dominguez and other distribution wanehouse locations. 
In addition, there were "Stock Transfer" documents appearing to trnnsfer inventory 
volumes of drums from the Cooper Richmond, California location to the Cooper South 
Gate location (Cooper Drum Site) for Quaker State. Cooper would sometimes pick up 
drums at the distribution warehouse locations which were located closer to Cooper's 
Richmond location, so they would be delivered there. Then the "Stock Transfer" 
docaments would move them, basically on paper, to Quaker State's inventory from the 
South Crate location for Quaker State to buy fi'om Cooper there. There were also copies 
of checks written from Cooper Dntm to Quaker State. This was part o£ a Buy/Sell 
agreement where Quaker State would sell dnuns to Cooper and they would write Quaker 
Statte a check. Quaker State would normally buy reconditioned drums, and later, new 
drums outright from Cooper. 

The other locations were distribution warehouse locations whose relationship with 
Cooper Drum was similar in that Cooper would deliver drums to tbe locations and pick 
up dnims to take back to Cooper. 3ometimes, Quaker State distribution warehouse 
locations might bring their own empty drums back to the Quaker State ltancho 
Dominguez location to be picked up by Cooper there. 
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The beginning and ending timeframe for Quaker State's use of Cooper Drum is 
not clear, however, the QS documents provided to the EPA range in date from 1986 to 
1988, Qual[er State wrote in its January 21, 1992 response to the Bay Area Dnun 
Infonnation Request that "For the year 1987 which reeords still remain the total number 
sent to Myer Dntm for the year was 4,864. The vast majority of the empty drums were 
sent to Cooper Arum Co. of 2200 Central St, Richmond, Ca. and Ted I.evine ilrum Co., 
303 S. Sirrine, Meza, Arizona 85210." 

The Alameda, CA facility also had a drum cooperage operation on-site from 1951 
until approximately 1978. Empty drums were sent fnom other PQS facilities to the 
Alameda facility to be reconditioned in this cooperage operation, PQS has not located 
reeords of how many drums were sent from each facility to Alameda. 

PQS has found no documents or information indicating that any SOls or COCs 
identi8ed by EPA for the Yosemite Creek Site were sent in containers to tlte AAD Site. 

Pursuant to conversations with Counsel for EPA, we are not required to provide 
supplemental infonmation relating to the time period since 1988. 

18. For each SHC that was removed from the Facility, deacribe Reapondent's contracts, 
agreements, or other arrangemeuts under which SHCe were removed from the 
Facility, and identity all parties to eacb contract, agreement, or other arraagement 
deacrihed. Distinguieh between the Relevant Time Period and the time period since 
1988. 

1 A rf.y i17 ► f.9 rll 

In addition to the General Objections set forth above, PQS objects to this request 
as overbroad in scope, unauthorized by law to the extent it is overbroad, and unduly 
burdensome_ As stated in the RFI, "EPA is seeking to identify parbies that have or may 
have contributed to contamination at the Site." However, Request No. 18 purports to 
seek infomiation regarding SHCs that were sent to sites other than the BAD Site. To the 
extent the EPA seeks infonnation about facilities that have no nezus with the BAD Site, 
this nrqttest is not relevant to the Site. 

Notwithstanding the foregoing, and without any waiver of its objections, PQS is 
providing the following supplemental infonnation: 

See PQS's Supplemental Responses to Questions No. 2 and 17. PQS has found 
no documents or infomration indicating that any SOls or COCs identified by EPA for the 
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Yosemite Creek Site were sent in containers to the BAU Site. Pursuant to conversations 
with Counsel for EPA, we are not required to pcnvide supplemental imformation relating 
to the time period since 1988. 

19. For each SHC, provide a complete ezplanation regarding the ownership of the SHC 
prior to delivery, whde onsite, and after k was removed from the Facility. 
Distin;aish between the Relevant Time Feriod and the time period eince 1988, and 
deacrtibe any changes in Respondent's practices over timc. 

RESPONSE: 

Tn addition to the General Qbjections set forth above, PQS objects to this request 
as overbroad in scope, unauthorized by law to the extent it is ovecbmad, and unduly 
burdensome. PQS further objects to Request No. 19 as it assume that each SHC is 
somehow individually identified, tracked, and used and reused by the sanie entity 
throughout the life of the SHC. '1'Itere is no evidence that BAD opernted in this way or 
that it tracked SHCs for its customers such that this infnrmation is available. Generally, 
SHCs, such as drums sent to dnun reconditionen; by a customer, are fungible 
wmmodities and are not individually tagged or tracked to ensure their retum to that 
particular customer. Accordingly, Request No. 19 purports to seek information that does 
not exist. As stated in the RFI, "EPA is seeking to identify parties that have or may have 
contributed to contamination at the Site." However, Request No. 18 purports to seek 
infonnation regarding SHCs that were sent to sites others than the BAD Site, 

See PQS's Supplemental Responses to Queations No. 2 and 17. 

Other than the information provided in PQS's response to the 17TSC, PQS has no 
information regarding containers sent to the BAD Site. With regaid to general container 
handling, some employee interviews and documents relating to the Cooper Drum 
Company site in Los Angeles County, Califomia, indicated that the PQS Vernon location 
had a drum cleaning operation onsite until approximately 1984. If drums were sent ffom 
the PQS Vernon location to Cooper prior to 1984, employee interviews indicated they 
would probably have been open-topped, dented, smashed or possibly additive drums. 

Based on PQS's First Supplemental Responses to the EPA's Request for 
lnformation regarding Cooper, drums sent for recycling were empty. This was further 
substantiated by drum d®livery documents included in this response which typically 
eonsisted of an "Empty Arum Cenilication" from Pennxoil Company and a 
corresponding "Empty Drum Receiving Record" from CooperlWaymire brum Co., Inc. 
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The Empty Dmm Certification contains the following statement: "We hereby certify that 
these drums are `empty' as that term is defined in tlte federal Environmental Protection 
Agency regulations, 40 CFR 261.7*, and that they have been pmperly prepared for 
transportation under the regulations of the U.S. Depactment of Transportation 49 CFR 
173.29.**" The regulations are footnoted on the page and the document has signature 
lines for the Drum Originator, Tnmsporter and Destination, 1'he corresponding "Empty 
Drum Receiving Record" contains the following "empty Drum Certification": "I heroby 
certify that these dtums are 'EMPTY' as that term is defined in the California hazardous 
waste regulation, CCR Title 22 Section 66261.7, and that they have been properly 
prepared for transportation under the regulations of the U.S. Deparlment of 
Transportation, 49 CFR 173.29 (see reverse side)." The reverse side contains the text of 
the Califomia regulation. 

Many ofthe dnun delivery documents provided to the EPA in FQS's First 
Supplemental Responses for the Cooper Drum Site identified the material previously 
contained in the dmms as "motor oil", "oil", "pedeoleum products", "petroleum", "motor 
oil/grease" or "motor oil/gear oil". PQS has no written documentation of any prior 
contents of dnuns sent for reconditioning to the BAD Site. 

Based on Quaker State employee interviews, dnims sent to the Cooper site from 
the facilities would have been turned upside down to drain and therefore were empty 
prior to shipment. This i.s substantiated by the Cooper Drum Receiving Slips which 
typically contained an "Empty Dmm Certification" on the back of the document The 
Empty Drum Certification contains the following statement: "I hereby certify that these 
dnims are "empty" as that temt is defined in the national Enviromnental Protection 
Agency regulations, 40 CFR 261,7* and that they have been properly prepared for 
transportation under the regulations of the Department of Transportation, 49 CFR 
173,29,**" The regulations are footnoted and the document has a signature and date line 
at the bottom of the page. PQS has no written documentation of any prior contents of 
dnuns sent to the BAD Site. It was PQS's practice to only deliver empty dnxms for 
reconditioning. 

PQS has not located any similar infonpation regarding any other of its facilities. 

20. Identify all individuals who currently have, and those who have had, responsibility 
for procurement of Materials at the Facilities. Also provide each individual's job 
title, dutiea, dates performin$ those duties, current position or the date of the 
individual's nesignation, and the nature of the nnformation posaessed by each 
individual concerning Respondent's proeurement of Materisls. 
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RESPONSE: 

ln addition to the General Objections set farth above, PQS objects to this request 
as overbroad in scope, unauthoriz.ed by law to the extent it is overbroad, and unduly 
burdensotne. Request No. 20 purports to seek infonnation relating to PQS's Facilities 
that is not relevant to contamination at the Site. PQS further objects to Request No. 20 as 
it purports to seek information regarding procurement of "Materials" at facilities other 
than the BAD site and thus goes beyond the specific chemicals for which EPA purports 
to have evidence of a release or threatened release to the environment. 

Notwithstanding the foregoing, and without any waiver of its objections, PQS 
responds as follows: Pursuant to telephone discussions with Counsel for EPA, due to the 
breadth of this request, we are not requined to supplement this answer at this tune. 

21. Describe how each type of waste containin$ any SOIs was collected and stored at the 
Facilities prior to disposaUrecyclmg/saleJtransport, includin$: 

a. The type of container in which each type of waste was placed/stored; 
b. How frepuentiy each type of waste was removed from the Faci6ty; 

Distingaish between the Relevant Time Period aud the time period since 1988, and 
describe any cbangea in Respondent's practices over time. 

RESPONSE; 

In addition to the General Objections set forth above, PQS objecls to this request 
as overbroad in scope, unauthorized by law to the extent it is ovecbroad, and unduly 
burdensome. As stated in the RFI, "EPA is seeking to identify parties that have or may 
have contributed to contamination at the Site." However, Request No. 21 purports to 
seek infonnation regarding collection and storage of "any SOls" at faeilities other than 
the BAD Site. To the extoent that EPA seeks information about facilities that have no 
nexus with the BAD Site, this request is not relevant to the Site. 

Notwithstanding the foregoing, apd without any waiver of its objections, PQS 
responds as follows: Pursuant to telephone discussions with Counsel for EPA, due to the 
breadth of this request, we are not required to supplement this answer at this time. 
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22. Describe the containerb used to remove each type of waste containmg auy SOIs from 
the Facilities, induding but not limited to: 

a. The type of container (e.g. 55 gal, drum, dumpster, etc.); 
b. The colors of the containers; 
c. Any distinctive stripea or other markings on those containers; 
d. Any labels or writing on those containers (including the content of those 

labels); 
e. Whether those contaiaers were new or used; and 
f. If those containers were used, a description of the prior use of the container; 

Distinguish between the Relevant Time Period and the time period since 1988, 
and deacribe aqy chaugea in Reapondent's practices over time. 

RESPONSE: 

In addition to the Gette ►al Objeetions set forth above, PQS objects to this request 
as overbroad in scope, unauthorized by law to the extent it is overbroad, and unduly 
burdensome. PQS finther objects to Request No. 22 as it assumes that each SHC is 
somehow individually identified, tracked, and used and reused by the same entity 
throughout the life of the SHC. There is no evidence that BAD operated in this way or 
that it tracked SHCs for its customers such that this information is available. Generally, 
SHCs, such as drums sent to drum reconditioners by a customer, are fungible 
commodities and are not individually tagged or tracked in ensure their return to that 
particular cugtomer. Accordingly, Request No. 22 purports to seek information that does 
not exist. 

As stated in the RFI, "EPA is seeking to identify parties that have or may have 
contributed to contamination at the Site." Moreover, the RFI defined "COCs" as "any of 
contaminants of coneem" at the Site and includes: lead, zinc, mercury, DDT, chlordane, 
dieldrin, and PCBs. PQS fiuther objects to Request No. 22 as it purports to seek 
in£onuation relating to hazardous substances beyond the specific chemicals for which 
EPA purports to have evidence of a release or threatened release to the environment at 
the Site and that is not relevant to the Site; thus, PQS has limited its review of documents 
and infounation to the COCs identified by EPA Additionally, PQS objects to Request 
No. 22 as it purports to seek information regarding containers used to remove each type 
of waste containing any SOls from the Faeilities and taken to any other place during any 
time. To the extent that EPA seek information alwut facilities that have no nexus with 
the BAD Site, this request is not relevant to the Site. 
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Notwithstanding the foregoing, and without any waiver of its objeetions, PQS 
responds as follows: 

No infomnation has beat locuted indicating that waste in drums was disposad of 
by PQS or QS at the HAD Site, or the Yosemite Creek Superfund Site. No information 
has been located regarding specific containers used to dispose of any waste eontaining 
any SOI. 

Pursuant to conversations with Counsel for EPA, we are not required to provide 
supplemental infonnation relating to the time period sinoe 1988. 

In addition, see PQS's Supplemental Response to Question No. 17, 

23, For each type of waste generated at the Facilities that contained any of the SOIs, 
describe Respondent's contracts, agreements, or other arrangements for its disposal, 
treatment, or recycling aud identify all parties to each contract, agrecment, or other 
arrangement deacribed. State the ownership of waste containers as speciTied under 
each contract, agreement, or other arrangement described and the ultimate 
destination or use for such coutainen. Distmguish between the Relevant Time 
Perlod and the time period sinte 1988, and describe any changea in Respondent'® 
practicee over time. 

TtESPONSE: 

In addition to the General Objections set fortlt above, PQS objects to this request 
as overbroad in scope, unauthorized by law to the extent it is overbroad, and unduly 
burdensome. As stated in the RIrI, "EPA is seeking to identify parties that have or may 
have contributed to contamination at the Site." Moreover, the RFI defined "COCs" as 
"any of the contaminants of concern at the Site and includes: lead, zine, mercuty, DDT, 
chlordane, dieldrin, and PCBs." PQS futtlter objects to Request No. 23 as it purports to 
seek information relating to hazardous substances beyond the specific chemicals for 
which EPA purports to have evidence of a release or threatened release to the 
environment at the Site and that is not relevant to the Site; thus PQS has limited its 
review of documents and information to the COCs identified by EPA. Additionally, PQS 
objects to Request No.23 as it purporfs to seek infomiation regarding waste generated at 
any Facilities that contained any SOIs and taken to any other place during any timo. To 
the extent that EPA seeks infonnation about facilities that have no nexus with the BAD 
Site, this request is not relevant to the Site. 
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PQS's review of documents and information for this Supplemental Response did 
not locate any information responsive to this question. Since this question deals with 
circum.stances and matters which occurred during a time period considerably outside of 
PQS's nonnal dooument retention policy, it is likely that there wouid be little or no 
documentation in the possession of PQS which would provide assistance in developing a 
response. PQS conducted an extensive review of an index of over 17,500 available 
records, and more than 100 possibly relevant boxss were retrieved and reviewed for 
responsive doeuments. No infonnation has been located through this search indicating 
that waste in dmms wa.s disposed of by PQS or QS at the BAD Site, or the Yosemite 
Creek Superfund Site. 

Pursuant to conversations with Counsel for EPA, we are not nequired to provide 
supplemental information relating to the time period since 1988. 

In addition, see PQS's Supplemental Responses to Questions No. 17 and 22. 

24. Ideutify all individuals who currently have, and those who have had, responsibility 
for Respondent's environmental matters (including responsibility for the disposal, 
treatment, storage, recycling, or aale of Respondent's wastes and SHCs). Provide the 
job title, duties, dates performing those dnties, supervisors for those duties, current 
position or the date of thc individual's resignation, and the nature of the 
information posseased by such individuals concerning Respondent's waste 
mamagement. 

RESPONSE: 

In addition to the Geneial Objections set forth above, PQS objects to this request 
as overbroad in scope, unauthorized by law to the extent it is overbroad, and unduly 
burdensome. Tdentifying all individuals who currently have, and those who have had, 
responsibility for PQS's environmental matters at all of PQS's Faeilities, ineluding those 
that have no nexus to the BAD Site, is not feasible due to the long history of 
existenceloperations and number of PQS's locations. 

Notwithstanding the foregoing, and without any waiver of its objections, PQS 
responds as follows: 

See PQS's Supplemental Response to Question No. 2. 
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A review of files indicates that the following former PQS/QS employees assisted with 
PQS's Responses to the EPA's lnformation Request regarding the Cooper Drum Site: 

• Duane Quale, warehouseman/forkli$ driver, PQS Vemon location 
• James Lawson, operator, PQS Vemon location 
• Will Wentzel, PQS Tuason Distribution location 
• Milt Reilly, Chemist, PQS Vemon location 
• Mike TregubotF, Environmental Safety Engineer, PQS Vemon location 
• William C. Campbell, Senior Buyer, PQS 
• Lydia Shirley, Materials/L ►ventory Planner, PQS Vemon location 
• Mary Schillinger, Inventory/Analyst, PQS Vemon ►ocation 
• Lany Dingley, Lead Compounder/Blender, PQS Vemon location 
• Dan Vance, Quaker State employee, Terminal Island, Rancho Domingue,z 
• John Bickerstaff, Quaker State employee, Rancho Dominguez 

A review of files indicates that the following PQS/QS employees were inroerviewed in 
connection with the responses regarding the BAD Site and/or in responding to requests 
for information relating to the Lorentz Barrel Site: 

• Cuaent Alameda Facility Plant Manager: Blake Fernandez. 
• Cuaent Environmental Representative; l)avid Soxa 
• Former Alameda Facility Managers: Michael Bennett, Ron W. Hagen, Paul 

Hafernann 
• Former Alameda Production Supervisor; Michael Rapoza 
• Former Pennzoil employee: Dick Novak 
• Former Pennzoil employee: Julie Obermiller Rapoza 
• Former Pennxoil employee: Ruben Csrmona 
• Pennzoil employee: Duane Watson 
• Former San Jose Faaility Branah Manager: Dick Valentine 

Current or former employees, to the ext®nt current contact information is available, can 
be contacted through PQS's Counsel, Roberta S. Lewis, 713-241-7188. 
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25. Did Beapondent evor purchase drums or other containers from a drum recycler or 
drum reconditioner'f If yes, identify the entities or individuals from which 
Respondent acquired such drums or containers. 

RESPONSE: 

In addition to the General Objections set forth above, PQS objects to this request 
as overbroad in scope, unauthorized by law to the extent it is overbroad, and unduly 
burdensome. Identifying all drum recyclers or drum roconditioneis from which PQS has 
ever acquired such dnuns or aontainers is not feasible due to long history of 
existenceloperations and the ntunber of PQS's locations, Moreover, identifying all such 
drum reeyelen; or dnim reconditioners is not relevant to identifying the nature or quandty 
of materials which have been tntnsported to the BAD Site. 

Notwithstanding the fon:going, and without any waiver of its objections, PQS responds 
as follows: In addition to Cooper Drum, PQS employees identified the following dnun 
companies as having been used by the PQS Vernon loeation: 

• Waymire Drum Company 
• Ditty Drum Company 
• Meyers Drum Company 
• Grief Drum Company 

In addition to Cooper Drum, invoices were found which showed the following dnun 
companies were used by Quaker State: 

• Myeis Container Corporation in Portland, Oregon (used by QS locations in 
Eugene, Oregon; Kent, Washington; Vancouver, Wa.shington; and Seattle, 
Washington 

• KTS Dnttn Company in Casa Grande, Arizona (used by QS location in Phoenix) 
• Ted Levine Dnnn Company in Mesa, Attizona (used by QS locations in Phoenix 

and Tucson) 
• Northwest Cooperage in Seattle, Washington (used by QS locations in Eugene, 

Oregon and Kent, Washington) 
• Pacific Pallet Company in T,ong Beach, Califor»ia (used by QS location in 

Fullerton, Califomia) 

Also, PQS was alleged by EPA to have sent drums to the Lorentz Barrel and Drum Site 
in San 7ose, CA between 1958-1964, but no documentation was prodaced in that matter 
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by EPA or DTSC indicating which PQS facility is alleged to have sent drums to ihat site. 
No documentation or information was located in the possession of PQS during due 
diligence for responding to a CERCLA 104(e) request for that site indicating that any 
drums were sent from any PQS facility, in or out of Califomia, to that site. 

26. Prior to 19$8, did Reapoodent ahvays keep its waste streams that contained SOIs 
separate from its other waste streams° 

RESPONSE: 

In addition to the Genetal Objections set forth above, PQS objects to this request 
as overbroad in scope, unauthorized by law to the extent it is overbroad, and unduly 
burdensome. PQS furfher objects to Request No. 26 as it purports to seek information 
relating to hazardous substances beyond the specific chemicals for which EPA purports 
to have evidence of a release or threatened release to the environment at the Site and that 
is not relevant to the Site; thus, PQS has limited its review of doeuments and information 
to the COCs identified by EPX 

Notwithstanding the fvicegoing, and without any waiver of its objections, PQS responds 
as follows: 

PQS's review of documents and information for this Supplemental Response did 
not locate any infomiation responsive to this question, Since this question deals with 
circumstances and matten: which occurred during a time period considerably outside of 
PQS's nomisl document retention policy, it is likely that there would be little or no 
documentation in the possession of PQS whieh would provide assistance in developing a 
response. PQS oonducted an extensive review of an index of over 17,500 available 
records, and more than 100 possibly rolevant boxes were retrieved and reviewed for 
responsive documents. No documents relating to SOIs were located through this review 
that indicated whether waste streams wntaining these materials were segregated itom 
other waste streams. 

We reserve the right to supplement this response should information become 
available. 

27. Identify all removal and remedial actions conducted pursuant to the Comprehensive 
Environmental Response, Compensatjon and Liability Act, 42 U.S.C. § 9601 et seq., 
or comparable atate law; all corrective actions conducted pursuaut to the Resource 
Conservation and Recoverq Act, 42 U.S.C. § 6901 et seq.; and all cleanups 
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conducted pursnant to the To=ic Substaucea Control Act,15 U.S.0 § 2601 et aeq. 
where (a) one of the COCs was addreased by the ckanup and (b) at which 
Respondent paid a portion of ckanup costs or perrormed work. Provide copies of a11 
correapopdence between Reapondent and any federal or state government agency 
that (a) identifies a COC and (b) ia related to one of the above-mentioned sitea. 

RESPONSE: 

In addition to the General Objections set forth above, PQS objecks to this request 
as overbroad in scope, unauthorized by law to the extent it is overbroad, and unduly 
burdensome. As stated in the RFI, "EPA is seekittg to identify parties that have or may 
have contributed to contamination at the Site." However, Request No. 27 purports to 
seek infornnation regarding a broad range of removal and remedial actions, cormctive 
actions and cleanups. Moreover, identifying all such removal and remedial actions is not 
feasible due to the long history o£ existenee%perntions and the number of PQS's 
locations. To the extent that EPA seeks information about facilities hat have no nexus 
with the BAD Site, this request is not relevant to the Site. PQS fiuther objects to Request 
No. 27 to the extent that EPA is already in possession of the requested documents, and to 
the extent that EPA is not in possession of these files, they are readily available to EPA 

Notwithstanding the foregoing, and without any waiver of its objections, PQS 
responds as follows: 

Over the years, PQS/QS has had some kind of interaction regarding multiple 
waste sites located all across the United States. This interaction can range from a simple 
inquiry regarding PQS/QS's alleged use of a site all the way to PQS/QS's involvement in 
a settlement action and/or remedial or removal acfions. As stated previously, identifying 
all such removal and remedial aotions and further specifying those that involved an 
idemti£ied COC is not feasible due to the nutnber of waste sites involved, the long history 
of existence%perations, and the number of PQS/QS locations. In addition, available 
information is likely incomplete due to the passage of time and the fact that we are 
limited to those files that Shell inherited from Pennzoil Company and Quaker State. 

28. Provide all record® of comtmmication between Respondent and Bay Area Drum 
Compauy, luc.; Meyers Drum Company; A.W. Sorich Bucket and Drum Company; 
Waymire Drum and Barrel Company, lnc.; Bedini Barrela Inc.; Bedini Steel Drum 
Corp.; Bedini Drum; or any other person or entity that owned or operated the 
facility located at 1212 Thomas Avenue, in the City and County of San Prancisco, 
Califorei'. 
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RESPONSE: 

In addition to the General Objections set forth above, PQS objects to this request 
as overbmad in scope, unaudroriz.ed by law to the extent it is overbroad, and unduly 
burdensome. DTSC eonducted an extmsive investigation of the BAri Site and PQS`s 
operations in connection with it. DTSC's files inelude extensive records concerning the 
Bay Area Drum Company, Inc. and other persons and entities that owned or operated the 
facility located as 1212 Thomas Avenue, in the City and County of San Francisco, 
California. PQS understands that EPA is already in possession of DTSC's files regarding 
the BAD Site, and to the extent that EPA in not in possession of these files, they are 
readily available to EPA. 

No aupplemental response. 

29. Identify the time periods regardinY which Respondent does not have any records 
regarding the SOIs tLat were produced, purchaeed, ueed or stored at the Facilities. 

RESPONSE: 

In addition to the Gene:al Objections set forth above, PQS objects to this request 
as overbroad in scope, unauthorized by law to the exwt it is overbroad, and unduly 
burdensome. In responding to the I2bT, PQS has undertaken a diligent and good faith 
search for, and review of, documents and infommtion in its possession, custody or control 
and that are relevant to this matter. 1vloreover, PQ$ understands that EPA is already in 
possession of DTSC's files regarding the BAD Site. PQS is under no further obligation 
to identify time periods to which these documents do not pertain. 

Notwithstanding the foregoing, and without any waiver of its objections, PQS 
responds as follows: 

In addition to reviewing files regarding PQS's efyorts to respond to the DTSC's 
Infortnation Request regarding the BAD Site, PQS also reviewed files regarding its 
efforts to respond to an EPA Information Request regarding the Cooper Drum Site. 
Cooper Ih'um, located in Los Angeles County, Califomia was a drum recycler which was 
apparently used by some PQS/QS locations, therefore doautnents and interviews of 
knowledgeable employees were reviewed for any infomration whioh might be relevant in 
supplementing our response to this Information Request, PQS and QS file indexes 
totalling more than I7,500 records also were reviewed for any possible connection to the 
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BAD site, the Cooper 17rum Site, or anything relating to "dnnns," the COCs or SOL 
lvlore than 100 boxes were mtieved and revie'wed for responsive documents. 

Records relating to each facility's storage, production, pwchasing and use of SOI 
may exist, but no sueh records were identified in the 6le undic.es or the boxes reviewed, 
other than any references to SOI in documents produced with thia response. 

30. Provide copies of  all documenta containmg informatiou responsive to the previous 
twenty-nine qaestions and identify the qaestiona to which each document is 
responsive. 

RESPONSE: 

PQS objects to Request No. 30 as it purports to seek infiomtation relating to 
hazardous substances beyond the specific chemieals for which EPA purports to have 
evidence of a release or threatened release to the environment at the Site and that is not 
relevant to the Site; thus, PQS has limited its review of documents and information to the 
COCs indentiSed by EPA PQS further objects to Request No. 30 as it purports to saek 
copies of documents containing infonnation responsive to 1he previous twenty-nine 
questions. ATSC conducted an extensive investigation of the BAD Site and PQS's 
operations in connecdon with it. ATSC's investigation included an infomiation request 
to PQS and the DTSC files include PQS's Response to DTSC's information request, 
among other documents. We undecstand that EPA is already in possesaion of DTSC's 
files regarding the BAD Site, and to the extent that EPA is not in possession of these files 
they are readily available to EPA. However, PQS is providing copies of such documents 
that were provided to PQS by the ATSC in the course of its involvement with the BA17 
site. These documents are included on two CAs, ntunbered PQS2 00001-01967 and are 
referenced in PQS`s Supplemental Response to Question No 2. 

Additional documents, numbered PQS2 01968-02116, are attached in hard copy 
form and are referenced in PQS's Suppletuental Responses to Queations 4,10 and 11. 

26 


	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16
	Page 17
	Page 18
	Page 19
	Page 20
	Page 21
	Page 22
	Page 23
	Page 24
	Page 25
	Page 26
	Page 27
	Page 28

